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Customer Support


Phone: 8:00 am - 5:00 pm (MST)

Toll-Free: 1-800-669-9899


Hours:

Monday - Friday

8:00 am - 5:00 pm (MST)







Manual & Data Sheets

Product instructions and data sheets.




Warranty Claim

Submit a claim to get product replaced or repaired.




Repair Status

View status of your Return Authorization.





 
Knowledge Base






Find Answers

Technical articles to help you install gear right the first time.





Ask a Question

Submit inquiries to our support specialists via email. 







USA Warranty

Recently purchased products should be returned to the dealer, otherwise follow this process:



In Warranty

Please use our convenient Warranty Claim Form here.



Out of Warranty

Please read RFTECH Answer #42 here for authorized repair centers we trust to repair our product.

Length of Warranty



	POWER Amplifiers - 2 Years
	PUNCH Amplifiers - 1 Year
	PRIME Amplifiers - 1 Year
	Mobile Speakers - 1 Year
	Mobile Signal Processors - 1 Year
	Mobile Accessories - 1 Year
	Marine Products - 2 Years
	Motorcycle Products - 2 Years
	Motorsport Products - 2 Years
	Any Factory Refurbished Product - 90 days




Coverage Terms & Limitations

To qualify for Warranty service, you MUST provide proof of purchase such as sales receipt with purchase date.







World Wide Warranty

All warranty issues are handled by the Dealer or Distributor in your country.



In Warranty

Please return the product to your dealer for warranty repair.



Out of Warranty

Product repairs are handled by the Authorized Rockford Fosgate Distributor in your country.







Serial Number Location

A Serial Number is a 12-digit number (xxxxxxxxxx-xx) typically located on the bottom of the product.









Support Tools





Woofer BoxAdvisor

Find the recommended enclosure for your woofer.





Woofer WiringWizard

Learn how to properly wire woofers to your amplifier.





Woofer BoxWizard

Calculate available air space inside woofer enclosures.





Amp Wire Calculator

Optimize amp performance using properly sized wires.














Frequently Asked Questions




What is the warranty period for Rockford Fosgate products?

The warranty period for Rockford Fosgate products vary depending on the specific product. It is recommended to consult the product documentation, warranty card, or visit the product warranty page for accurate information regarding warranty coverage and duration.







Where can I find owner’s manuals for Rockford Fosgate products?

Visit our Support Home for links to manuals and data sheets. From here you can browse through available PDF downloads such as owner’s manuals, quick start guides, installation reference sheets, or links to instructional videos.







How do I troubleshoot common issues with Rockford Fosgate products?

Visit the knowledge base where we have a database of frequent installation issues and solutions. Additionally, you can contact Rockford Fosgate's technical support for assistance.







What are available payment methods for purchasing Rockford Fosgate products?

When purchasing products directly on Rockford Fosgate’s website, available payment methods for purchasing Rockford Fosgate products include major credit cards, debit cards, and other online payment platforms.







Can I track the status of my Rockford Fosgate order online?

Rockford Fosgate provides online order tracking via e-mail or SMS message. Once your order is processed and shipped, you should receive a tracking number or link to track the status of your order.







What is Rockford Fosgate's return policy for damaged or defective products?

For consumer orders placed directly with Rockford Fosgate, a hassle-free 30-Day Money-Back Guarantee is offered with certain restrictions. This policy is available on the checkout page. You can also contact our customer support for detailed return policy information.







Are authorized Rockford Fosgate service centers in my area?

If the product is new, returning the product where it was purchased is the easiest way to get a Rockford Fosgate product serviced.  If the product is a discontinued model, you can alternately check our Support Page for independent service centers we have partnered with that are authorized to service Rockford Fosgate products.
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MANUAL & DATA SHEETS
Product instructions and
data sheets.





Warranty Claim
Submit a warranty claim to get your product replaced.





Repair Status
View status of your Return Authorization.







USA Warranty

Recently purchased products should be returned to the dealer, otherwise follow this process:



In Warranty

Please use our convenient Warranty Claim Form here.



Out of Warranty

Please read RFTECH Answer #42 here for authorized repair centers we trust to repair our product.

Length of Warranty



	POWER Amplifiers - 2 Years
	PUNCH Amplifiers - 1 Year
	PRIME Amplifiers - 1 Year
	Mobile Speakers - 1 Year
	Mobile Signal Processors - 1 Year
	Mobile Accessories - 1 Year
	Marine Products - 2 Years
	Motorcycle Products - 2 Years
	Motorsport Products - 2 Years
	Any Factory Refurbished Product - 90 days




Coverage Terms & Limitations

To qualify for Warranty service, you MUST provide proof of purchase such as sales receipt with purchase date.







World Wide Warranty

All warranty issues are handled by the Dealer or Distributor in your country.



In Warranty

Please return the product to your dealer for warranty repair.



Out of Warranty

Product repairs are handled by the Authorized Rockford Fosgate Distributor in your country.







Serial Number Location

A Serial Number is a 12-digit number (xxxxxxxxxx-xx) typically located on the bottom of the product.








Costumer Support
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Phone: 8:00 am - 5:00 pm (MST)
Toll-Free 1-800-669-9899



Hours:

Mon.-Fri.

7AM - 5PM (MST)









Frequently Asked Questions




What is the warranty period for Rockford Fosgate products?

The warranty period for Rockford Fosgate products vary depending on the specific product. It is recommended to consult the product documentation, warranty card, or visit the product warranty page for accurate information regarding warranty coverage and duration.







Where can I find owner’s manuals for Rockford Fosgate products?

Visit our Support Home for links to manuals and data sheets. From here you can browse through available PDF downloads such as owner’s manuals, quick start guides, installation reference sheets, or links to instructional videos.







How do I troubleshoot common issues with Rockford Fosgate products?

Visit the knowledge base where we have a database of frequent installation issues and solutions. Additionally, you can contact Rockford Fosgate's technical support for assistance.







What are available payment methods for purchasing Rockford Fosgate products?

When purchasing products directly on Rockford Fosgate’s website, available payment methods for purchasing Rockford Fosgate products include major credit cards, debit cards, and other online payment platforms.







Can I track the status of my Rockford Fosgate order online?

Rockford Fosgate provides online order tracking via e-mail or SMS message. Once your order is processed and shipped, you should receive a tracking number or link to track the status of your order.







What is Rockford Fosgate's return policy for damaged or defective products?

For consumer orders placed directly with Rockford Fosgate, a hassle-free 30-Day Money-Back Guarantee is offered with certain restrictions. This policy is available on the checkout page. You can also contact our customer support for detailed return policy information.







Are authorized Rockford Fosgate service centers in my area?

If the product is new, returning the product where it was purchased is the easiest way to get a Rockford Fosgate product serviced.  If the product is a discontinued model, you can alternately check our Support Page for independent service centers we have partnered with that are authorized to service Rockford Fosgate products.
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RFTECH iPhone App

Subwoofer Tools for
Your iPhone
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Vist the Apple App Store to
Download








 











Contact Us



1-800-669-9899



Technical Support
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Manual Cookie Settings

You can choose to set what cookies to use with your browser below.  Simply check the box next to the appropriate option.

 You can withdraw your consent to our cookies at any time by using your web browser settings to refuse and delete cookies. To do this, follow the instructions provided by your browser (usually within the "Help", "Tools" or "Edit" settings).
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Analytics, etc
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Accept all cookies
Cancel


















Stay In Touch! Get free shipping on your first order.

* indicates required
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